
STANDARD OPERATING PROCEDURE FOR INTERNAL COMPLIANT CELL –FLOW CHART 

 

START 

 

Document complaints requirement of all 

regulatory bodies and review regularly 

Any changes in 

the review? 

Yes 

No 

FINISH 

List the action pending for 

compliance 

 

Take approval for initiating 

action for the compliance 

All requirements 

are compiled? 

Initiative action and review  

Yes 

No 


