St.MARTIN’S ENGINEERING COLLEGE

DHULAPALLY, SECUNDERABAD-500100

Report on Student Grievances

Academic year: 2017-18

S.No | Ref.No Received Resolved Type Of Date Of
Date Date Complaint Information To
The Student

01 | SMEC/GS/2017-18/001 | 13/07/2017 15/07/2017 | Food quality not | 16/07/2017
good for canteen

02 - | SMEC/GS/2017-18/002 | 18/07/2017 19/07/2017 | Drinking water | 20/07/2017

03 | SMEC/GS/2017-18/003 | 21/07/2017 23/07/2017 | Class room 24/07/2017
benches

04 | SMEC /GS/2017-18/004 | 29/07/2017 30/07/2017 | Library books 31/07/2017

05 | SMEC /GS/2017-18/005 | 01/08/2017 02/08/2017 | Class room 03/08/2017
benches

06 | SMEC/GS/2017-18/006 | 04/08/2017 06/08/2017 | Subject faculty | 07/08/2017

07 | SMEC/GS/2017-18/007 | 05/08/2017 06/08/2017 | Class room 07/08/2017
benches

08 | SMEC /GS/2017-18/008 | 08/08/2017 09/08/2017 | Insufficient 10/08/2017
patch card in lab

09 | SMEC /GS?2017-18/009 | 08/08/2017 09/08/2017 | Clean ness of 10/08/2017
class room

10 | SMEC/GS/2017-18/010 | 08/08/2017 10/08/2017 | Drinking water | 11/08/2017
is not good

11 | SMEC/GS/2017-18/011 | 12/08/2017 13/08/2017 | Rest room is not | 13/08/2017
cleaned

12 | SMEC /GS/2017-18/012 | 19/08/2017 23/08/2017 | Drinking water | 24/08/2017
problem

13 | SMEC GS/2017-18/013 25/08/2017 | 29/08/2017 | Two wheeler 30/08/2017
parking

14 | SMEC /GS/2017-18/014 | 29/08/2017 30/08/2017 | Replacement of | 31/08/2017
English faculty

15 | SMEC/GS/2017-18/015 | 04/09/2017 09/09/2017 | Increasing the 10/09/2017
no. of books
giving to the
students

16 | SMEC/GS/2017-18/016 | 04/09/2017 09/09/2017 | Class room is 10/09/2017
not cleaned

17 | SMEC /GS/2017-18/017 | 13/09/2017 15/09/2017 | Class room is 16/09/2017
not cleaned




18 | SMEC/GS/2017-18/018 | 17/09/2017 29/09/2017 | Lab equipments | 30/009/2017

19 | SMEC /GS/2017-18/019 | 19/09/2017 23/09/2017 | Change the bus | 24/09/2017
route

20 | SMEC/GS/2017-18/020 | 20/09/20172 | 25/09/2017 | Food quality not | 26/09/2017
good

21 | SMEC /GS/2017-18/021 | 21/09/2017 25/09/2017 | Lab equipments | 26/09/2017

22 | SMEC /GS/2017-18/022 | 23/09/2017 27/09/2017 | Drinking water | 28/09/2017
quality is not
good

23 | SMEC /GS/2017-18/023 | 23/09/2017 28/09/2017 | College facilities | 29/09/2017

' not good

24 | SMEC /GS/2017-18/024 | 27/09/2017 31/09/2017 | Digital library 01/10/2017

25 | SMEC/GS/2017-18/025 | 07/10/2017 09/10/2017 | Washroom are 10/10/2017
not clean

26 | SMEC/GS/2017-18/026 | 9/10/2017 14/10/2017 | Increasing the 15/10/2017
no. of books in
library

27 | SMEC /GS/2017-18/027 | 10/10/2017 12/10/2017 | Washroom are 13/10/2017
not clean

28 | SMEC /GS/2017-18/028 | 18/10/2017 20/10/2017 | Washroom are 21/10/2017
not clean

29 | SMEC /GS/2017-18/029 | 19/10/2017 22/10/2017 | Play ground 23/10/2017
maintenance

30 | SMEC/GS/2017-18/030 | 19/10/2017 21/10/2017 | Water quality 22/10/2017
not good

31 | SMEC/GS/2017-18/031 | 19/10/2017 22/10/2017 | Bus 23/10/2017
maintenance

32 | SMEC/Gs/2017-18/032 19/10/2017 22/10/2017 | Play ground 23/10/2017
maintenance

33 | SMEC/GS/2017-18/033 | 20/10/2017 23/10/2017 | Class room 24/10/2017
neatness

34 | SMEC/GS/2017-18/034 | 20/10/2017 23/10/2017 | Playground 24/10/2017
maintenance

35 | SMEC GS/2017-18/035 21/10/2017 24/10/2017 | Cleanness of 25/10/2017
canteen

36 | SMEC/GS/2017-18/036 |21/10/2017 24/10/2017 | Playground 25/10/2017
maintenance

37 | SMEC/GS/2017-18/037 | 22/10/2017 25/10/2017 | Cleanness of 26/10/2017
class room

38 | SMEC/GS/2017-18/038 | 23/10/2017 26/10/2017 | Outside peoples | 27/10/2017
are entering in
college

39 | SMEC/GS/2017-18/039 | 22/10/2017 25/10/2017 | Playground 26/10/2017
maintenance

40 | SMEC/GS/2017-18/040 | 24/10/2017 27/10/2017 | Stationary shop | 28/10/2017




41 | SMEC /GS/2017-18/041 | 27/10/2017 29/10/2017 | Fan not working | 30/10/2017
: in class

42 | SMEC /GS/2017-18/042 | 3/11/2017 5/11/2017 Two wheeler 6/11/2017
parking slots

43 | SMEC /GS/2017-18/043 | 6/11/2017 7/11/2017 Water quality 8/11/2017
not good

44 | SMEC /GS/2017-18/044 | 7/11/2017 8/11/2017 Increasing the 9/11/2017
counter no for
collection of fee

45 | SMEC /GS/2017-18/045 | 24/11/2017 27/11/2017 | Cleanness of 28/11/2017
washroom

46 | SMEC /GS/2017-18/046 | 4/12/2017 7/12/2017 Cleanness of 8/12/2017
washroom

47 | SMEC /GS/2017-18/047 | 4/12/2017 7/12/2017 Washroom 8/12/2017

48 | SMEC /GS/2017-18/048 | 4/12/2017 7/12/2017 Playground 8/12/2017
maintenance

49 | SMEC /GS/2017-18/049 | 4/12/2017 7/12/2017 Washrooms 8/12/2017

50 | SMEC/GS/2017-18/050 | 8/12/2017 11/12/2017 | College facilities | 12/12/2017

51 | SMEC/GS/2017-18/051 | 10/12/2017 12/12/2017 | Bus late 13/12/2017

52 | SMEC/GS/2017-18/052 | 14/12/2017 16/12/2017 | Washroom 17/12/2017
maintenance

53 | SMEC/GS/2017-18/053 | 18/12/2017 20/12/2017 | Canteen food is | 21/12/2017
not good

54 | SMEC/GS/2017-18/054 | 20/12/2017 22/12/2017 | Drinking 23/12/2017
facilities in
every floor

55 | SMEC/GS/2017-18/055 | 1/01/2018 4/01/2018 Bus is not 5/01/2018

' stopping at my
, stop

56 | SMEC/GS/2017-18/056 | 4/01/2018 06/01/2018 | Washroom are 07/01/2018
not clean

57 | SMEC/GS/2017-18/057 | 5/01/2018 8/01/2018 Increasing the 9/01/018
fee counters

58 | SMEC/GS/2017-18/058 | 7/01/2018 9/01/2018 Cleanness of 10/01/2018
washroom

59 | SMEC/GS/2017-18/059 | 11/01/2018 13/01/2018 | Two wheeler 14/01/2018
parking slots

60 | SMEC/GS/2017-18/060 | 18/01/2018 20/01/2018 | Bus facilities 21/01/2018

61 | SMEC/GS/2017-18/061 | 18/01/2018 20/01/2018 | Cleanness of 21/01/2018
washroom

62 | SMEC/GS/2017-18/062 | 20/01/2018 22/01/2018 | Playground 23/01/2018
maintenance

63 | SMEC/GS/2017-18/063 | 22/01/2018 24/01/2018 | Cleanness of 25/01/2018
class room

64 | SMEC/GS/2017-18/064 | 24/01/2018 26/01/2018 | Buses coming 27/01/2018




late
65 | SMEC /GS/2017-18/065 | 27/01/2018 29/01/2018 | Ventilation 30/01/2018
facilities in class
room
66 | SMEC/GS/2017-18/066 | 28/01/2018 30/01/2018 | Two wheeler 31/01/2018
parking
67 | SMEC/GS/2017-18/067 | 29/01/2018 1/02/2018 Insufficient 2/02/2018
place for two
wheeler parking
68 | SMEC/GS/2017-18/068 | 2/02/2018 4/02/2018 Drinking water | 5/02/2018
problems
69 | SMEC/GS/2017-18/069 | 3/02/2018 6/02/2018 Machines 7/02/2018
maintenance
70 | SMEC /Gs/2017-18/070 | 4/02/2018 7/02/2018 Insufficient seats | 8/02/2018
in bus
71 | SMEC/GS/2017-18/071 | 14/02/2018 16/02/2018 | Continuous 17/02/2018
classes
72 | SMEC/GS/2017-18/072 | 18/02/2018 20/02/2018 | Cleanness of 21/02/2018
washroom
73 | SMEC /Gs/2017-18/073 18/02/2018 20/02/2018 | Sickroom 23/02/2018
facility
74 | SMEC /GS/2017-18/074 | 20/02/2018 22/02/2018 | Increase the no. | 23/02/2018
of reference text
books
75 | SMEC/GS/2017-18/075 | 3/03/2018 6/03/2018 Not having 7/3/2018
system in lab
76 | SMEC /GS/2017-18/076 | 4/03/2018 7/03/2018 Busses coming | 8/03/2018
late
77 | SMEC /GS/2017-18/077 | 17/03/2018 19/03/2018 | Food quality not | 20/03/2018
good
78 | SMEC /GS/2017-18/078 | 22/03/2018 24/03/2018 | Cleanness of 25/03/2018
class room
79 | SMEC /GS/2017-18/079 | 4/4/2018 6/4/2018 Lift facility 7/04/2018
80 | SMEC/GS/2017-18/080 | 4/4/2018 8/4/2018 Requirement of | 9/4/2018
lab equipments
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