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Record 
the 

complaint 
in 

the 

Maintenance 

log 

book 

which 
is 
at 

the 

help desk. 
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Identify 

the 

nature 
of 

problem 

and 

take 
the 

necessary 

action. 

" 

Forwarding 
the 

complaints 
to 

IQAC 

with 

prior 

permission 

from 
the 

Principal 
for 
the 

approval. 

" 

CONVENER 

" 

Complaints 
of 

their 

concerned 

Departments to 

the help desk. Rectification of complaints. 
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