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CANTEEN COMMITTEE 2022-23

STANDARD OPERATING PROCEDURE (SOP) FOR CANTEEN COMMITTEE

|
e Checking the Canteen Opened on Time
e Checking proper illumination in the Canteen
e Checking the cleanliness of the floor, utensils, and hand of attendants
e Checking the quality of Raw materials
o Checking the suggestion box and register for any entry

Are there any Suggestions/
Complaint Found
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|

e Verifying the Complaint on-Site
Verification Report submission to the Principal for Suggestion/complaint
along with the proposed appropriate action to be taken for approval

y
Discussion with the
person who
registered a
complaint e

Approved actions to be taken and rectifying the issues
¢ Post verification of the corrected process

¢ Information to the person who registered the
suggestion/complaint
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